1.4 Interface Software. Interface Software means the software which has been developed or is to be developed
by Vendor for the purpose of linking the Third-Party Software Product with the Software in accordance with
the current “SAP ICC Integration Guide — Technologies” and/or the appropriate SAP Interface
documentation.

1.5 Program Concepts. Program Concepts are the techniques and ideas embodied and expressed in the Software
and the SAP Interface, including the structure, sequence, and organization of the Software and SAP
Interface.

1.6 Documentation. Documentation shall include all materials, whether in human readable or machine readable
format, and any complete or partial copies of the foregoing, in any medium, related to the Software and
delivered to Vendor in connection with this Agreement, including but not limited to, SAP Interface
documentation, manuals, program listings, training materials, data models, flow charts, logic diagrams, input
and output forms, specifications, and instructions.

1.7 Confidential Information. Confidential Information means all of the Software, SAP Interface, Third-Party
Software Product, Interface Software, Documentation, and any other information identified as confidential
and/or proprietary by SAP or by Vendor, except any part which (a) is or becomes publicly available through
no act or failure of the receiving party; (b) was or is rightfully acquired by the receiving party from a source
other than SAP or Vendor as the case may be, before being received from the disclosing party; or (c)
becomes independently available to the receiving party as a matter of right from a third party.

2. Scope
2.1 This Agreement defines the roles, rights, and duties of SAP and Vendor in creating, certifying and providing
the Interface Software for use in linking the Third-Party Software Product with the Software and the related
SAP Interface.
3. Duties of Vendor
Vendor shall be responsible for:
(@)  setting up the logical structures in the Interface Software and implementing them in a data format
such that it meets the technical and functional requirements contained in the “SAP ICC Integration
Guide — Technologies” and/or SAP Interface documentation;
(b)  providing and supporting the Third-Party Software Product and Interface Software as well as the
related necessary hardware for the purpose of interface certification at an SAP location that is

equipped with the appropriate SAP systems to allow testing and supporting of the combined systems;

(¢)  offering and licensing the Third-Party Software Product and Interface Software to present and future
SAP Licensees;

(d)  providing qualified installation, training, and consulting services to SAP Licensees in regard to
the Interface Software;

(¢)  providing SAP with all reasonably requested information regarding the Interface Software and the
use of the Third-Party Software Product in conjunction with the Software and related SAP Interface
inter alia by responding diligently to SAP’s requests for information;

H maintaining the Interface Software; and

(g)  notifying SAP in case the Interface Software and/or the Third-Party Software Product are no longer
generally available or the company and/or product name have changed.
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