Vintela, Inc.

David Eyes

144 Walli Street

Santa Cruz, CA 95060
USA

5/13/2005

SAP Integration & Certification Center

Tel.: 650-849-2661 Fax: 650-849-4009 email: martha.schmidhauser@sap.com
Vendor number: 745299

SAP AG - Interface Certification Agreement
Dear David Eyes:

Thank you for your interest in the technical services offered by the regional SAP Integration and Certification Centers.
Please find enclosed two copies of the "SAP AG - Interface Certification Agreement”, which governs the formal
aspects of the interface certification service.

We hereby kindly ask you to return the two signed originals together with a purchase order - PAYABLE TO SAP
LABS, PALO ALTO, CA - for the anticipated amount (certification fee, possible travel costs, extra consulting days
needed, efc.) to:

SAP AG

Christina Mildenberger

TECHDEV ICC

Neurottstr. 16

D-69190 Walldorf/ Germany

Once we receive your signed copies of the attached agreement and your purchase order we will return one
countersigned copy to you for your records. The interface certification process may then commence and we will assign
a consultant to your certification project.

Please be aware that SAP will only accept agreements that are signed within 3 months of the issue date. In order to
ensure an equal treatment of all our vendors, the enclosed agreement shall also grant all vendors the same rights and
obligations regarding the interface certification by the SAP Integration and Certification Center. Please note that,
therefore, no major changes to this document can be accepted. Thank you for your understanding and cooperation
with these formalities.

Should you have any questions please do not hesitate to contact me via email (martha.schmidhauser@sap.com) or call
650-849-2661.

Sincerely,

Pt Schecke

Martha Schmidhauser
SAP Labs, LLC
Integration & Certification Center

Visit our intemet page at http://www.sap.com/icc

SAP Integration & Cerfification Centers:

Palo Alto, USA Phone +1 650 849 2661 Fax +1 650 849 4009
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