4. Duties of SAP
SAP shall be responsible for:

(a)  making available to Vendor the appropriate SAP Interface documentation and/or the relevant test
plan;

(b)  providing the technical SAP environment necessary for testing the Interface Software at one of the
regional “SAP Integration and Certification Centers” unless otherwise specifically agreed; and

(¢)  awarding Vendor one hardcopy of the “Interface Certificate” upon successful completion of the
interface certification process provided Vendor is in compliance with the terms of this Agreement.

5. Technical Integration Services

SAP offers technical integration services to support Vendor to implement and test the Interface Software. One of
these integration services is provided on the basis of the "SAP Developer Package Agreement" based on an annual
fee, which can be purchased through a separate agreement. A list of all technical integration services available is
part of the then current version of Appendix A attached hereto.

6. Interface Certification of Interface Software by SAP

6.1 Attainment of interface certification means that Vendor's Interface Software has been successfully tested by
SAP with respect to the existence of functionality. Such technical certification by SAP does not guaranty
fault-free operation.

6.2 The Interface Software will be certified for a particular release of the Software including the SAP Interface,
a particular release of the Third-Party Software Product and a particular technical environment.

Technical environments can be based for example on Internet technologies like the eXtensible Markup
Language XML or SAP Business Application Programming Interface technologies. At its sole discretion
SAP may offer interface certification for particular environments. The environments which are currently
available for a particular SAP Interface can be obtained from SAP.

6.3 Vendor may obtain written technical certification from SAP with respect to the setting up of the logical
structures in its Interface Software("Interface Certificate") for the purpose of promoting Vendor’s offering
of the Interface Software in connection with the Software including the relevant SAP Interface once the
Interface Software has been successfully certified.

6.4 SAP’s written certification of Interface Software is valid on a world-wide basis.

6.5 SAP reserves the right to determine the sequence of interface certification in the case of multiple applicants.

6.6 SAP reserves the right to have the interface certification performed by a third party, reasonable and
acceptable to Vendor, provided such third party is under non-disclosure obligations.

6.7 On demand of SAP, Vendor agrees to provide documentation and other product-related items in electronic
form to SAP that demonstrate that the Third-Party Software Product and the Interface Software are a
product and not a custom-tailored project.
7. Interface Certification Procedure and Remuneration
7.1 Evaluation of the Interface Software is performed at designated SAP facilities, unless otherwise specifically

agreed. Vendor agrees to install the Third-Party Software Product and the Interface Software as well as the
related necessary hardware components at its own expense.
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